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Service Management

Enhance citizen and employee interactions across touchpoints
with a digital service desk, integrating 24/7 human assistance,
self-service automation, and tech support centers.

ServiceNow

Close tickets faster and enhance
operational efficiency with end-to-end
ticket routing and automation
solutions backed by ServiceNow.

Conversational Al

Enable intelligent conversations

with conversational Al bots,
automating queries across platforms
for superior user experiences and
freeing up valuable time for mission-
critical tasks.

Advanced Analytics

Enhance service delivery by
transitioning from reactive to
proactive responses, actively tracking
issues, and creating real-time
dashboards to identify key action
items.

Service Portals

Get a one-stop solution for all your IT
needs from our client-centric portal.

Contact Center

Ensure every voice is heard, regardless of
language, through an accessible contact
center that provides supportin 10
languages, 24 x 7, all year round.

Desktop/Field Support

Get complete front-end desktop user
support via remote access, ensuring
uninterrupted work for software and

network issues.

Communications

Manage communication with
stakeholders from customer
engagement and incident resolution
to feedback collection for better
service delivery.



